A SHENTEL

Always connected to you

WC Docket 10-90
Expression of Interest in Rural Broadband Experiment

Shenandoah Telecommunications Company (together with its subsidiaries, “Shentel’)
hereby provides an Expression of Interest in the Commission’s proposed Rural Broadband
Experiment.

Background

Shentel is a diversified telecommunications holding company that provides
telecommunications services to end-user customers in Virginia, West Virginia, central
Pennsylvania and western Maryland. Shentel offers high speed wired broadband services to
customers through Shenandoah Telephone Company, the incumbent local exchange carrier in
Shenandoah County, and parts of Rockingham and Augusta counties, in Virginia, and through
Shenandoah Cable Television, LLC, a cable television operator with systems in Virginia, West
Virginia and Maryland. Shentel also owns and operates a 3,898 route-mile fiber optic network
throughout Virginia, West Virginia and Maryland through which it provides data services of up
to 100 Gigabits per second to its customers.

Shentel has been providing communications services to rural areas for more than 110
years — and its networks are primarily located in rural areas. In many cases, such networks are
adjacent to areas that the Commission has identified as being “unserved.” Shentel therefore is
submitting this Expression of Interest in participating in the Commission’s proposed Rural
Broadband Experiments in order to offer robust, reliable and affordable broadband services to
areas in which it would otherwise not be commercially feasible to offer high-speed broadband
service.

Geographic Territory

Shentel’s networks are adjacent to many of the census blocks identified by the
Commission as unserved, including those listed on Attachment A, Because of the low
population density and difficult terrain of these areas, it has not been economically feasible for
Shentel (or any other commercial provider) to extend a broadband network into those
communities. With either a one-time grant to be used to offset capital expenditure expenses, or
on-going annual support through the Commission’s Rural Broadband Experiment, Shentel
believes that a number of these areas could be served in a cost-efficient manner.
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Proposed Technology and Scalability

Shentel’s current networks employ fiber optic and hybrid fiber optic/coaxial technologies
to provide broadband, video and voice services to customers. Shentel has recently successfully
completed a fiber to the home project in McDowell County, West Virginia that has allowed it to
offer broadband access at speeds of up to 50 mbps to residential customers, and expects that
areas to be served through the Rural Broadband Experiment would be at similar speeds. Fiber to
the Home projects are highly scalable — providing flexibility to increase broadband speed at
lower costs. Shentel may also propose wireless broadband solutions for areas that would be
better served by that technology.

Ability to Leverage Current Assets

A number of the census blocks identified above are located within a relatively short
distance of Shentel’s current service areas or fiber optic network, allowing Shentel to leverage
current assets to reduce the ultimate cost of building high-speed broadband networks to the
unserved areas.

Service to Anchor Institutions

Shentel serves schools, libraries and health-care facilities in its current markets, and
would plan to provide service to any anchor institutions in any area for which it might apply for
support through the Commission’s Rural Broadband Experiments. Shentel has been successful
in assisting schools and libraries in its current footprint obtain E-Rate funding to help reimburse
the costs of their networks, and would work with anchor institutions to secure E-Rate or Rural
Healthcare funding for projects included in the Rural Broadband Experiments.

State and/or Local Support for Project

As noted above, Shentel has recently completed a Fiber to the Home project in rural
McDowell County, West Virginia. Although all of the funding for the project was provided by
Shentel, it has worked closely with Reconnecting McDowell, a public-private partnership
initiated by the State of West Virginia and the American Federation of Teachers in bringing
broadband to this previously unserved rural county. Shentel would seek similar opportunities
with State and Local governments for any project included in the Rural Broadband Experiments.

Support/Investment Sought

Shentel expects that it would seek one-time or on-going support for any project that it
would propose for inclusion in the Rural Broadband Experiment sufficient to allow Shentel to
reduce its costs to the average cost of a commercially feasible project that would be built without
governmental support. The actual amount of the investment would depend on the size and
density of the community to be served.
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